

















ViewWise® Features

e Compressed and encrypted image storage—
retains original image format yet minimizes
storage requirements. Minimal file size also
reduces network traffic.

e Scan, save, email and export in both B&W
and Color. Saving in DjVu format offers file
sizes many times smaller than comparable
files offered by other IDM/DM systems.

* Complete image manipulation including
freehand drawing, cut/copy/paste, image
deskewing and despeckling, brightness,
contrast, hue, saturation, half toning, invert,
flip, fill, rotate and angle.

¢ New Online Web Access Options

Support for Terminal Services and Citrix —
provides true thin client full functionality.

Web Client

— Zero foot print.

— Search, find and limited file format
Viewer capability.

WebTop Client

—  Viewer/Thumbnail viewing
capability provides same image file
format Viewer capabilities as the
Desktop client.

— View /create annotation layers and
redactions.

— Full input and output options: send to,
OCR, and export options.

— Full viewing support for text/image file
formats available on desktop.

— Auto update

Optional Integration Available with base

product

* For Microsoft Office 2000/XP/2003 users
ViewWise Office Connector provides
automatic integration. With Word, Excel,
Outlook and Access, save directly from the
office application tool bar into ViewWise.
ViewWise document indices can be
autopopulated with Microsoft file
properties.

* Novell GroupWise Agent enables direct save
to ViewWise. It allows searches against
both ViewWise and GroupWise databases,
displaying both sets of results from within
the GroupWise interface (See GroupWise
Agent Section).

Optional Modules

* Seamless connection to Metastorm’s eWork
Workflow for sending documents to
workflow processes and receiving documents
and associated information back(See eWork
Connector Section).

 Integration with leading forms processing
solutions including AnyDoc® and ReadSoft®
Eyes and Hands®.

System Services — ViewWise Service Agent
ViewWise Service Agent provides three
module services

e ViewWise Full Text Search (FTS) Indexer
Module for ‘background’ generating FTS
content from ViewWise documents.

e Auto check-in of documents from supported
third party workflow applications.

e Custom supplied automated batch input
integrations.

System Integration tool Kit:
e Comprehensive Integration with ViewWise
SDK.




ViewWise Specifications

System Specifications:

ViewWise Server

Hardware

Minimum Recommended

« CPU: 1.0 Ghz CPU or faster

« RAM: 1 GB for ViewWise

+ 300 Mb Diskspace

« Plus RAM & Disk storage space for
Database

Software

Network Operating Systems supported:
« Microsoft Windows 2000/2003 Server
« Novell Netware 6.5 Server

« RedHat LINUX

+ SuSe Enterprise

« Others upon request

ViewWise Client

Hardware

Minimum Recommended

« CPU: 800 Mhz or faster

« RAM: 256MB or greater available to
ViewWise application.

« RAM: 512 MB or greater available to
ViewWise application + Scan Station
application.

« Disk space: 1 GB available for installation
and usage of application.

Software

Client Systems supported

« Microsoft Windows 2000 or XP
Professional.

« Microsoft Office 2000/XP required for
ViewWise Office integration.

« Windows running Terminal Services or Citrix
client

Web Client Options
« Java Runtime Environment 1.5
« Microsoft Internet Explorer 6.0

Web Servers
- Microsoft lIS
« Apache/Tomcat

Relational Database Support

- Microsoft SQL 2000/2005
For Full Text Search (FTS) capabilities
Microsoft FTS must be installed.

« Oracle 9i/10g
For FTS capabilities on Oracle, Oracle must
be installed on a Microsoft Operating
System with Text support (formerly known
as interMedia text) installed.

Scanning Support

TWAIN and ISIS* scanners are supported,
together with select multipurpose network
scanners. Please consult with Computhink.
*Available with upgrade

Service Agent - Optional
Components

ViewWise FTS Indexer
(Module for generating FTS content
from ViewWise documents)

Hardware

Minimum Recommended

- 1.0 GB RAM

« CPU: 1.0 Ghz

Memory and CPU speed scale
depending on the workload

Software
Microsoft Windows 2000 or XP
Professional

Auto Check-in for Workflow

- Auto check-in of documents from
supported third party workflow
applications.

- Specifications as per VW FTS
Indexer if deployed separately.
Memory and CPU speed scale
dependant on the workload

Optional Connectors

- Automated Input Processor (AIP)

- Email Archive Service for
Exchange’

- Email Archive Service for
GroupWise’

- Email Archive Service for
GWAVA *

+ GroupWise Agent

- Metastorm * eWork Connector

See respective Connector Sections

Computhink
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